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ABSTRACT
The aim of the study is to evaluate the French language program for the
undergraduate level at the University of Jordan according to Stuffelbeam’s
model. In order to achieve the goals of this study, 81 students were selected
according to their educational level. 12 faculty members and administrative
staff in the program have participated in this study. Five of the staff, 14
students, and two graduates have volunteered to be interviewed them.

In order to collect the data and the qualitative information of the study, a
number of questionnaires were developed for faculty members, administrators
and students. Also, written questions for conducting structured interviews
with faculty members, administrators and students from the program and
graduates were prepared. The validity and reliability of the study instruments
were verified before they were applied.

In order to examine the quantitative data collected through
questionnaires, the means and standard deviations of the responses of the
faculty, administrators and students of the program were calculated. As for the
qualitative information, they were collected through structured interviews
with the faculty members, administrators and students. The documents of the
program have been processed and analyzed in accordance with the
procedures and criteria of qualitative research methodology in reaching
scientific conclusions.
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The results related to the context evaluation showed that there are written
and clear goals of the program, but they didn't meet the needs of the students
and the labor market. Further, it was found that the students' assigned courses
in the program are not enough. The results related to the inputs evaluation
indicated that there were problems with the quality of students admitted to the

program and problems in the program's infrastructure and content.

With regard to the processes evaluation and how to implement the
program, the results indicated the existence of some administrative and
financial problems related partly to the university while the others concerned
students. The results related to this aspect also indicated that there is a
difference in views on the quality of teaching performance, although the
conventional method is predominant in the teaching process. With regard to
the products evaluation of the program, the results indicated that the fear of
limited demand for specialization, and the presence of weakness in the
conversation skill of some graduates. The results of the study indicated a
number of constraints facing the implementation of the program, which were
classified according to the components of the Stuffelbeam’s model (context,
inputs, processes and products), as well as a set of proposed solutions and
recommendations to overcome them in order to improve the program and its
products. The most important of these were selecting students based on their
ability and willingness for specialization, increasing activities and external
scholarships, improving the program infrastructure, and using modern

methods in teaching and learning processes.



